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Japanese tourists comprise 22% of all in-coming tourists to Australia. The
Japanese language is of extreme importance to the Australian tourism and
hospitality industry. This paper discusses course design and delivery of "Hospitality
Japanese" at the University of New South Wales. The course was designed using
theoretical frameworks and recent research findings in education and
sociolinguistics.

The course design followed the procedure proposed by Knowles (1980). It
includes needs assessment in five different areas such as needs of the hospitality
industry, needs of the hospitality industry workers, knees of the university and
its language program. Recent research findings in sociolinguistics in regard to
Australian speakers of Japanese in the hospitality industry also gave significant
contribution to the needs assessment. Instructional objectives were written in
accordance with the framework of Neustupny (1985) covering three areas of
linguistic, sociolinguistic. and sociocultural competencies, and an additional area
of learner autonomy.

The course was successfully delivered using local community resources.
such as guest speakers and field trips. However, the evaluation of the course
showed two areas that needed improvement. One area was its teaching materials
selection. The other was on the balance between the linguistic objectives and
non-linguistic objectives.
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