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The interactive contact situations experienced by Japanese language learners
tend to become more intercultural as their learning proceeds. It can be
hypothesized that social strategies (Oxford, 1990) play an important role in
order to make the most of real life interactions in intercultural contexts. Few
attempts, however, have been made to empirically explore what types of social
strategies are used when learners are immersed in such situations. This paper
reports on a longitudinal study of the changes in the use of social strategies by
nine Australian university students during and after stays in Japan, and aims to
examine previously unidentified issues of acquisition and maintenance of
language learning social strategies.

The research was conducted over a one-year period in Japan and Australia.
The data included a questionnaire administered prior to the students’ stays in
Japan, learning diaries maintained by students during and after their stays, and
four follow-up interviews on the contents of the diaries, conducted every two
months in Japan and six months after the students returned to Australia. The
data were analyzed following Oxford's (1990) list of six types of social strategies:
asking for clarification or verification, asking for correction, cooperating with
peers, cooperating with proficient users of the L2, developing cultural
understanding, and becoming aware of others’ thoughts and feelings.
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The data revealed that learners consciously applied and acquired social
strategies while in Japan, confirming the assumption that learning in Japan helps
JSL learners’ use of social strategies. The length of stay and the use of strategies,

" however, seem to negatively correlate. For example, one learner remarked during
a follow-up interview that she tended to talk to the same people. It is suspected
that Japanese NS become accustomed to the language used by JSL learners they
frequently contact, and that in such cases learners do not require use of social
strategies for success in communication. It was also discovered that learners
were not necessarily involved in a wider variety of activities to maintain their
Japanese upon their return to Australia than they had been prior to visiting
Japan. Most students reported that this was because they were busy preparing
their dissertation and did not have many opportunities to use Japanese, which
they said resulted in a loss of confidence and subsequent hesitation to interact
with Japanese speakers in the local community. This suggests there is no guarantee
social strategies learned in an L2 situation will be maintained when learners
return to a FL environment.

The number of subjects in this study is limited. As such, the findings are
preliminary. However, we would like to suggest the following four items warrant
further investigation: 1) Empirical research is needed to develop a more
comprehensive list of social strategies; 2) The hypothesis of fossilization
(Schumann, 1978) might be applied to the acquisition and maintenance of social
strategies; 3) Interaction with host families may not always be a model for target
language production, especially after the initial settling-in period; and 4) As
language learning strategy training is thought to enhance autonomous learning,
study of how this can be done effectively with learners prior to their going to
the L2 environment is needed.
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ek FBEATY —

1. Learning Diary

I used my Japanese yesterday
‘Where? With whom? ‘What for? Any problems

2. Successful Interaction
One thlng I did well in Japanese yesterday was:
‘Where? With whom? ‘What for? Because

3. Weekly Self-evaluation

How do you feel about: very good | quite good | not very | terrible
(Circle the most appropriate) good

How do you feel about your
progress last week?

If you circle 'very good' or 'quite good’, please list the 5 activities YOU found
most helpful last week:

4. How to Cope with a Coming Event

Do you feel you need to practise for the coming interaction with a Japanese? (e.g review
of keigo, particle, pronunciation, non-verbal behaviour and so forth)

Give details of the situation you will encounter with a Japanese in the near future and jot
down some items (grammatical, communicative and cultural) you need to practise.

I will contact with a Japanese in the near future and I would like to practise first for
the interaction. Details will be as follows.

Where? With whom? What for? I need to practise:




00 62ST1L0-0210

$008 INN0JSIA
W.Om.—.—@.?% . [CIP 99.1)]




