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appropriate and, perhaps,

inevitable to view commu-
nication or interaction as the
means and ends of learning.
We treat it as an opportunity
for input and output, as well
as language-use practice: our
intention is usually to pre-
pare our students to engage
in successful communication

I n language education, it is

in language classes. When
communication breaks down, we tend to attribute it
to a lack of proficiency. However, there has been very
little discussion of what else communication can of-
fer learners and users, including teachers. And that is
what I would like to focus on in my talk at JALT2020.
In order to do so, 1 will tap into an area outside of
language education.

In the field of communication, a positive psychol-
ogy movement, endorsing the concepts such as sub-
jective well-being and flow, has inspired researchers
such as Socha and Pitts (2012) to argue for a differ-
ent perspective on communication. Previously, as
was the case in mainstream psychology, the focus of
communication studies was on ‘solving problems’
By contrast, the primary purpose of positive com-
munication research is to discover how interaction
can enhance our lives by making it more pleasant,
engaging, and meaningful. In other words, what
are the benefits of interpersonal communication to
people’s subjective well-being? Concepts such as hu-
mor, memorable messages, supportive communica-
tion, and celebratory support are becoming known
as key concepts in positive communication litera-
ture. For example, studies on self-disclosure have
been focusing on sharing adverse life events, such as
the loss of significant others, tragic accidents, and
health issues with others. They have shown that
the sharing improves immune function and phys-

ical health (e.g., Pennebaker, 1995). More recently,
research on self-disclosure of positive experiences
has also shown a relationship with good health
(e.g., McCullough & Burleson, 2012). Sullivan (2013)
argues that listeners’ support in response to the
sharing of celebratory disclosure increases affection
and reduces loneliness and isolation for the speaker.

At JALT2020, 1 would like to explore some
practical ideas from the field of communication,
using Mirivel’s positive communication model
(2013, 2018). The model provides six actions and
their desired outcomes in social interaction. Based
on various interpersonal and social communica-
tion theories and research, they are considered to
contribute to the development of peak moments in
which people feel mutual understanding, happiness,
and fulfillment by interacting with another person.
Mirivel identifies greeting, asking, complimenting,
disclosing, encouraging, and listening as actions
that exemplify the nature of positive communica-
tion. The relevance of these actions for language
education is intuitive and apparent. By drawing
on the voices that emerged in ongoing research on
foreign language learning in the later stages of life,
I would like to unpack the model and consider the
desired outcomes of these actions. Please join me
in exploring how they can bring communities of
language learners and teachers together through
language education.
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Kay Irie is a Professor at the Faculty of Internation-
al Social Sciences, Gakushuin University, Tokyo.
She is involved in developing and managing the
English language program to support EMI. She also
teaches at the Graduate College of Education at
Temple University Japan. Her research interests in-
clude language learning psychology, learner auton-
omy, and research methods in these areas, including
Q-methodology.
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Orientation Session for
JALT2020 Participants

Is this your first time attending JALT's
International Conference? Or is it your first
online event? Or do you have questions
about our conference? If so, please con-
sider attending this orientation. The pur-
pose is to give an overview of JALT2020
and provide tips for making the most of
the conference. There will be opportuni-
ties to meet members of the conference
team, ask questions, find out about the
resources available at JALT2020, and
connect with other first-timers. This will be
scheduled right after the first plenary ses-
sion on Saturday, 21st November. Please
check the conference website and sched-
ule for more details:

https://jalt.org/conference
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