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ko ku Sall I n an d The paper presents the results of an empirical study which examines the effectiveness of the interna-
tional programs offered by Nagoya University of Commerce and Business (henceforth NUCB) against

. . the background of a growing demand for globalization and internationalization in higher education. Cur-
rently NUCB offers five international programs. The present study aims at identifying the impact of these

I nte rn at I O n al programs upon the participants’ general knowledge as well as upon their perception of themselves, their
country, and foreigners or foreign countries. The study is based on a questionnaire administered before

the participants’ departure and after their return. The questionnaire sheds light on the changes in the

p rog ral I IS: A students’ knowledge and perception as a result of their international experience. Surprisingly, overall

results indicate a renewed appreciation of Japan rather than an increased openness towards other coun-
tries and cultures.
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Commerce and Business Kokusaika and kokusaijin

s Lincicome (2009) defines kokusaika as “becoming or making international,” and other au-
SOO n h ee F raysse_ KI m thors as a “desire to learn from the foreigner, without betraying traditional Japanese values”
i ; (Walker, 2005, p. 180). During the Meiji Restoration, kokusaika was a practical means of creating
N agoya Univers I.t)’ of a prosperous country with a modern and strong military (fukoku kyouhei) which would ensure
Commerce and Business Japan’s hegemony in Asia. It was associated with radical ideas such as “modernization,”
“westernization,” and “liberalization” (Lincicome, 2009; Gerbert, 1993). At present, kokusaika is
considered a means to “cope” with the profound changes under way in the Japanese economy
and culture (Lincicome, 2009) by offering “another model of the world with Japan at the
center” (Yoshimoto, 1989, p. 22).

The internationalization of Japan emobodies two contradictory stances. On the one hand,
as Hall (1997) and Iwabuchi (1994) point out, Japan admits that it has to change and open up

); ¥ JALT2010 CONFERENCE PROCEEDING

ONLINE «PREVIOUS PAGE  NEXT PAGE B FULL SCREEN §87



PROCEEDINGS

NAE & FRAYSSE-KIM

to the world, while on the other it is argued that Japan’s unique
traditional culture precludes it from becoming a truly interna-
tional country. The internationalization of Japanese education
has followed the same contradictory pattern. Among the goals
set by the Japanese Ministry of Education (MEXT) for interna-
tionalization are the development of Japanese citizens who can
live in the international community (the so-called kokusaijin,

or international citizens); promotion of international exchange
and cooperation in education, sports and culture; promotion of
student exchange; expansion of Japanese language education for
foreigners; and improvement of education for Japanese children
overseas and children returning from overseas (Aspinall, 2001).
The Ministry emphasizes the importance of education in nurtur-
ing “capabilities to live in harmony with people of different
cultures and customs” while at the same time inspiring students
to be proud of and feel love of Japanese culture and tradition
(MEXT, 2007, 2008). The goal of international education is “the
awakening as a Japanese and the rearing of kokusaijin” (Ishii et al.,
1996, p. 237, our italics).

Sugiyama defines the concept of kokusaijin as entailing “the
extent of knowledge of foreign language and foreign countries;
adaptability to life in foreign countries and acquisition of the
sensitivity, linguistic capabilities and other abilities necessary
for international experiences” (1992, p. 73). Yoneoka (2000a,
2000b) shows that there is more to a kokusaijin than just lan-
guage skills and knowledge of foreign countries. As shown in
Table 1 below, the findings of her ten-year study suggest that
Japanese students and foreign students have different images of
a kokusaijin.
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Table |I. Differences between Japanese and foreign students’
view of the necessary conditions for becoming kokusaijin
(internationally minded persons) (Yoneoka, 2000a)

Language .
EXPERIENCE Important but not essential
Culture
Language abilit
COGNITIVE e Y . .
ATTRIBUTES Knowledge of Japan | Important but not essentia
and world affairs
Tolerance
Lack of prejudice
AFFECTIVE AT- » .
TRIBUTES ‘ Volunteerism
Interest in foreigners and
foreign countries
AWARENESS Differences (Japanese Similarities between people
vs. the others)

The Japanese students in Yoneoka's study considered that
knowledge of the foreign language and culture, and awareness
of the differences between themselves (as Japanese) and others as
foreigners were important for becoming a kokusaijin. The condi-
tions described by Yoneoka’s students correspond to Sugiyama’s
definition of kokusaijin, referred to earlier. The foreign students,
on the other hand, stressed the importance of such affective at-
tributes as tolerance of other people’s culture and customs, lack of
prejudice against other cultures and ethnic groups, volunteerism
and interest in foreigners and foreign countries. Moreover, an
awareness of the similarities between people rather than their dif-
ferences was considered more important. This image of kokusaijin
suggests a positive, outward-oriented attitude, as opposed to the
Japanese students” more passive, inward-oriented stance.
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Internationalization in higher education

In recent years, education has moved toward integrating “an in-
ternational/intercultural dimension into the teaching, research
and service functions of the institution” (Knight, 1999, p. 8). In-
ternational (or study abroad) programs have played an impor-
tant part in the internationalization of higher education. They
offer the benefits of exposing the students to different social and
cultural environments and helping them overcome stereotypes
connected to the target countries and cultures. Moreover, it has
been shown that students who participate in such programs
tend to become more mature than their peers (Van Hoof &
Verbeeten, 2005). Besides these advantages at the individual
level, international programs are also beneficial for improving
the quality of university education by helping open up Japanese
universities to international influences (Kida, 1981). Neverthe-
less, while MEXT has extolled international programs as a
means of fully appreciating the uniqueness of Japanese culture,
they have also been criticized as a marketing strategy employed
by Japanese universities to increase enrollment (Walker, 2005).

The present study

Our study was conducted over a period of one year (January to
December, 2009) among the students who participated in one or
more of the international programs offered by Nagoya Univer-
sity of Commerce and Business (NUCB). As shown in Table 2
below, five such programs were offered in 2009, and a total of
115 students participated in one or more of these programs. The
Gap Year program takes place during the first semester of the
first year, being open only to freshmen. Frontier Spirit is open
to English and Chinese majors in the Department of English
Communication (now the Department of International Commu-
nication), whereas the DIS program (Queens and Hong Kong)
is exclusively for second-year students majoring in English or

JALT2010 CONFERENCE

Chinese in the Department of International Studies. The Inter-
national Volunteer program is open to all the students at the
university, irrespective of department or year of study.

Table 2. International programs offered at NUCB in 2009

GAP INT'L FRONTIER DIS STUDENT
Program VOLUN- SPIRIT QUEENS EX-
YEAR | rgpR CHANGE
Semester Semester Semester Year
abroad abroad abroad abroad
Work/
Type Travel Travel Study Study Study
Europe, . Canada,
Country | Europe ote. UK, China Korea, HK HK, France
nd HK
Period Apr- Aug,, Apr.-Jul ; fl year Sept.-Apr.
Jul. Sept. Sept.-Dec. a i:nes- Rouen
Sept.-Jun.
Duration | 11 wks | 2-3 wks 16 wks 12 wks 10 months
Partici- UK Spr 11
pants HK 3
1 48 UK Fall 7 30
2009 Beijing Rouen 2
(115) Fall 2
The survey

A survey devised by the authors was used for the present study.
The aim of the survey was to identify to what extent students’
international experience impacted their general knowledge, in-
dividuality, national identity and perception of foreign countries
and people. Four of the five programs (Gap Year, International
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Volunteer, Frontier Spirit and DIS) were considered for this
study. This choice was motivated by the fact that, unlike the
Exchange program, which is longer and has fewer participants,
the other four programs have relatively comparable lengths and
numbers of participants. The survey was administered twice,
right before the students’ departure and immediately after their
return. Out of the 115 students participating in international
programs, we obtained 86 responses before (Gap, 12; Frontier
Spirit, 18; Volunteer, 27; DIS, 29) and 67 after (Gap, 12; Frontier
Spirit, 16; Volunteer, 16; and DIS, 23). Out of the total number
of respondents in the before cohort, 60 were female, and 26
male, whereas in the after cohort, 38 of the respondents were
female, and 29 were male. The survey, which was administered
in Japanese, is comprised of two main sections: knowledge and
awareness (see Appendix 1 and 2).

The knowledge section

This section consisted of 46 general knowledge questions
related to domestic and world history, geography, economics,
political affairs, and culture. The questions were based on the
authors’ general knowledge. Moreover, in order to gauge the
level of general knowledge which Japanese university students
are expected to possess in order to pass employment examina-
tions, we consulted a number of print and online publications
containing general knowledge questions for employment exams
(Daigakusei no Shuushoku Shiken Ippan Joushiki Mondaishuu, 2002;
Kobayashi, 2000; Yoku Deru Shuushoku Ippan Joushiki, 2004). The
questions in this section were multiple choice, one answer pos-
sible. The students were given a point for every correct answer.

Also, in an attempt to measure students’ progress in English
proficiency, we examined their average TOEIC scores before
departure and after return. The TOEIC test is mandatory for
all NUCB English majors in the Department of International
Communication and Department of International Studies, and is

administered two times every year at NUCB. Our respondents
sat for the TOEIC test before their departure, in April or June,
2009, and after their return, in January, 2010. With the exception
of the students enrolled in the Asian overseas programs, all the
students had to use English on a daily basis, either for commu-
nication with their travel and work partners (Gap, International
Volunteer, Frontier Spirit) or for study purposes (DIS Canada
and Frontier Spirit UK).

The self-awareness section

This section consisted of three subsections, which tested stu-
dents’ awareness of themselves, of their own country and of
foreign countries and people. The aim of these questions was to
gauge students’ growth as individuals, Japanese citizens, and
internationally minded people. The first subsection contained a
set of self-reflective questions, which the authors considered to
be relevant for determining any changes in their perception of
themselves as individuals and as social persons. The questions
were multiple choice, one answer possible, and the responses
were rated on a scale of one to five.

The questions in the second subsection were aimed at identi-
fying any changes which took place in the students’ perception
of their own country after their exposure to culturally different
environments. With the exception of questions related to the
things that make students proud or ashamed of Japan, which
allowed for multiple answers, all the other questions were mul-
tiple choice, one answer possible.

The third subsection was intended to identify changes in the
students’ perception of foreign countries and people by examin-
ing some of the stereotypes they had prior to their departure
and changes after return. These stereotypes referred to the stu-
dents’ image of foreign people, their preference for and familiar-
ity towards foreign countries, their position regarding interna-
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tional marriage, as well as their tolerance of foreigners in Japan.
Moreover, we assumed that students had little, if any, exposure
to foreign environments before going abroad.

Results and discussion

In order to analyze whether there were any significant improve-
ments in the students” knowledge and awareness after their
overseas program, a two-sample t-test assuming equal variances
of the before and after cohorts was performed. The alpha for sta-
tistical significance was set at .05.

As Table 3 below shows, in the first section, there were no
statistically significant improvements in the students’ general
knowledge. The t-test revealed no major differences between
the students’ general knowledge pre- and post-program. Most
correct answers were related to Japanese history and geography
(73% before and 76% after); however, the students scored poorly
on questions related to international culture (63% before and
65% after).

Table 3. T-test: two-sample assuming equal variances
for the knowledge section

General |before |N=86 |63.042 |11.62
Knowl- 150 |-661 |.258
edge | fT IN=64 64347 |1251

before |N=71  |403.239 | 106.941
TOEIC 117 |-3.669 |.0003*
after | N=48  |478.333 | 113.256

*p<.05
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The lack of improvement in general knowledge could be due
to several factors, including the short duration of most of the
programs and their rather narrow educational focus (most of
the study abroad programs were centered on English language
learning). On the other hand, the TOEIC average scores reveal a
statistically significant improvement in the English (reading and
listening) skills of the participants. All the students who partici-
pated in international programs improved their TOEIC scores,
the most substantial improvement being achieved by the Gap
Year students (an average increase of 85 points), followed by
DIS Queens (79), Frontier Spirit (73) and International Volunteer
(44). Nevertheless, due to the time elapsed from students return
until the administration of the second TOEIC test, ranging from
one week to several months, one cannot assert with certainty
that this progress was mostly due to the international program
itself rather than the instruction received after participants
returned.

The first part of the second section of the survey contained
questions referring to the students’ image of themselves as indi-
viduals and as group members. As shown in Table 4 below, the
questions intended to reveal possible changes in the students’
social skills yielded no statistically significant results. Moreover,
judging by the slight differences in group averages, the students
considered themselves less extroverted after their return, which,
while understandable because of the short duration of most
of the programs, may also indicate the students’ tendency to
become more introverted after contact with more socially com-
municative people abroad.
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Table 4. T-test: two-sample assuming equal variances at the average scores for each of the questions reveals students’
for the self-awareness section general attitude toward Japan. Thus, the students appear to

like Japan, of which they are proud, and which they prefer over

other countries, but lack confidence in their power to change
it, and are even less willing to defend their own country in the

Areyou  before N-86 3318 1.236 event of war.
shy around 536 593
strangers? ~ after N=67 3209 1.249

How 4 Table 5. T-test: two-sample assuming equal variances
owdoyou pefore N=86  2.682 1.038 ; ;
approach for the national awareness section

; -1.103 272 :
agroup o after N=67  2.881 1.117
strangers?

How do before N=86  4.094 1.007

beh before N=86 4.663 .806
Self ?:: ;eosve .0025 998 Do you like Japan? -192 848
Aware- | & 8T°! P? after N=67  4.094 .660 after N=67 4.687 701
ness discussion?
Do you before N=86 4.094 811 Are you proud to be before N=86 4430 .819
work more -461 645
Japanese? fer N=67 4493 842
effectively after B ’ ’
-.621 .535
on your after N=67 4179 .869 Doyouwantto  before N=86 3570 1.288
ownorina - live in Japan in the -1.532 128
group? § future? after N=67 3.880 1.187
[
Do you have before N=86  4.823 .383 § Do you consider  before N=86 4.651 .664
a complex? 503 616 < Japan an Asian 1219 225
© o after  N=67 4791 409 g country? after N=67 4493 943
*. =]
p<.05 =
. before N=86 2.965 1.163
2| Dok,
The next subsection consisted of questions related to students’ after  N=67 2925 1283
image of their own country before and after their overseas Would you fight for before N=86 2.593 1211
experience. Some of the responses reflected an increased prefer- Japan in war? -934 351
ence for their own country and a more positive and objective after  N=67 2776 1.191
appreciation of Japan’s positive aspects, while others show a Do you think Japan  before N=86 4221 1.240
slight decrease, which may be interpreted as an influence of the is a better country -1.622 107
students’ overseas experience. As shown in Table 5 below, while than others? after  N=67 4492 .660
there are no statistically significant changes in attitude, a look *p<.05
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Next, we asked students to choose those things which made
them proud or ashamed to be Japanese (Figure 1 and 2 below).
Before departure, the students were proud of Japanese food,
technology, traditional culture, nature, popular culture and
manners. Some of these areas, such as food, technology, popular
culture and manners were appreciated after return as well,
while others, such as traditional culture, nature and sightsee-
ing dropped among students’ preferences. This may indicate a
slightly more objective appreciation of the positive aspects of
Japan. Regarding aspects which made students feel ashamed to
be Japanese, it can be observed that politics and attitude were
among the most unpopular categories with students.

KOKUSAIKA, KOKUSAIJIN AND INTERNATIONAL PROGRAMS: A PILOT STUDY

90%
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Figure |. Responses to the question “What are the
things that make you proud to be Japanese?”
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Figure 2. Responses to the question “What are the
things that make you ashamed to be Japanese?”

The third subsection of our survey was related to the stu-
dents’ image of foreign people and countries. We aimed at
identifying any changes in the way students (most of whom
were having their first overseas experience) perceived foreigners
and foreign countries.

First, we asked students to write down any word associated
with their image of foreigners. We found that before departure
their answers corresponded more or less to the Japanese stereo-
type of foreigners, such as assertive, active, cheerful, optimistic,
tall/big/strong, open minded, rough, frightening, English
speaking, and dangerous. It was interesting to see that after
their return fewer students thought that foreigners were cool,
tall/big/strong, rough, frightening, English speaking, or dan-
gerous, and more saw them as friendly, free, funny, kind /nice or
generous. As the Figure 3 shows, there was a shift from a biased,
stereotypical image to a slightly more realistic image possibly as
a result of their direct contact with foreigners. In addition, after
their overseas experience more students appeared to appreciate
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foreigners based on their personality traits, while fewer focused
on their physical aspects. before after
etc :_ etc
20% South Africa | South Africa
Kenya Kenya
18% Peru : Peru
16% Brazil ® Brazil
Singapore ™ Singapore
14% Vietnam | Vietnam
Thai Thai
12% Korea :- Korea mpro
10% W BEFORE China =pro China
Iran | Iran con
8% AFTER Turkey W con Turke‘y
6% Bulgaria WE Bulgaria
Russia Russia
4% New Zealand ' EE—— New Zealand
2% Italy E— Italy
I I I | I I I I I I nn I 11 England England
0% ' ) o ' T UsA Usa ] S—
> & O X A < S © 0% 5% 10% 15% 20% 25% 30% 35%
L O & & 2 ¢ & 0%  10% 20% 30%  40%
& 0{\ & ‘o(‘ R .(\be o‘& Q“Q é& F L O
PN SN
2 © \.\b ‘&q,\ & :,za 8"0 @ . ' ' ‘
& & < Figure 4. Preferences regarding of international
> X
N .
& «\?'Q marriage (before and after)
o
<

This is also shown in Figures 5, 6 and 7 below, which pre-
Figure 3. What is your image of foreigners? sent the students’ favorite countries, most familiar countries and
countries where they hoped to work in the future.

The next question asked students to choose the country 30%
that their spouse would come from if they were to enter into 25% Favorite country
an international marriage. Figure 4 indicates that both before 20%
and after their program, students were consistent in preferring 15% ® before
potential partners from industrialized countries, especially 10% after
from English speaking and European countries. As expected, 5% T T [ T
the short overseas stay did little to change the students’ deeply 0% SN D P OSSO P D ; NN :,, »
rooted convictions and stereotypes about such countries. N ‘:‘x@’ S “’"‘,\@\04\@“‘:@#"0 o *-"1 &

¥ <

Figure 5. Favorite country
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Figure 6. Familiar country

Figure 7. Desired work location in the future

A different pattern can be seen in Figure 6, where many stu-

dents selected the USA and Japan’s neighbors, China and Korea.

This could be due to the long tradition of cultural and economic
exchange between Japan and these countries. As can be seen,
both pre-and post-program, many students preferred mostly
English-speaking countries. After their return, the popularity of
the USA and UK increased.
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On the other hand, when asked to choose the country in
which they would like to work in the future, students’ prefer-
ences understandably coincided with their favorite countries.
Figure 7 shows that they tended to favor industrialized, English
speaking countries, over less developed, non-English speaking
ones.

Finally, we examined the changes in students’ tolerance of
the presence of foreigners in Japan after their international
programs. Figure 8 below shows a positive change in attitude
towards foreign people in Japan.

Before

HYes
I :

0% 20%

After

40% 60% 80% 100%

Figure 8. Responses to the question “Would you like
to see more foreigners living in Japan in the future?”

Conclusions

From the results presented here it can be said that the interna-
tional programs offered by our university appear to be mostly
effective at reawakening students’ national pride (which is

also one of the major internationalization goals set by MEXT).
Moreover, after their overseas trip, students showed a rela-
tively more realistic perception of foreign countries and foreign
people. In addition, although the knowledge survey showed
little progress in general knowledge, the higher TOEIC score
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averages indicated an increased motivation towards the study
of English. However, the short time spent traveling or studying
abroad is not enough to change many of the students’ deep-
rooted stereotypes and prejudices against foreign countries and
people. It can be said that such programs should be regarded
as stepping-stones in a more complex process of cognitive and
emotional transition towards internationalization. In order to
be effective, this process should be continued even after stu-
dents’ return, through intensified exchanges with international
students and universities abroad and a more internationally
oriented curriculum.

Limitations of the study

Given the short time span of one year allocated for the study the
results are far from conclusive. Another important limitation is
the lack of a control group which did not participate in any of
the international programs. A comparison between participants
and non-participants in international programs would be more
edifying for understanding the relationship between the chang-
es in the students” perception and knowledge and their overseas
experience. Also, in our attempt to offer an impartial selection
of countries in the survey, we selected countries which were not
covered by the international programs offered by NUCB, with
repercussions on the objectiveness of the study.

International programs are an important component of in-
ternational education in Japan and worldwide. Such programs
can positively influence students’ growth as world citizens and
self-reliant individuals. However, as shown in the present study,
the effectiveness of short-term programs for nurturing interna-
tionally minded individuals appears to be limited. In addition,
it may also depend on other factors related to the students’
cultural background, their attitude in relation to foreign coun-
tries and people, and, last but not least, the values nurtured by
the educational system of their country of origin. Earlier studies

JALT2010 CONFERENCE

showed that students with a multi-cultural background tend to
be more open to international experiences in comparison with
students coming from relatively homogeneous cultures, like
Japanese students. A more detailed and longer-term study of
the effects of each program may allow us to draw more precise
conclusions about the effectiveness of study abroad programs as
opposed to those which focus mainly on traveling or working
abroad.
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