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Influence of a writing course with
interpersonal interaction in L2:
Understanding learners’ attitudes through
Personal Attitude Construct (PAC) analysis
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This study documents attitude changes with respect to writing in Japanese as a
second language (L2) by using Personal Attitude Construct (PAC) analysis. The
study specifically focuses on attitude changes observed in an L2 writing course,
which included interpersonal interaction in the L2 via email and oral communi-
cation in person.

The participants in the study were three male learners of Japanese as an L2
from the United States enrolled in a short-term study abroad program at a uni-
versity in Tokyo. None of the participants had prior experience of study abroad
or extensive writing in Japanese. The L1 of the participants was English and their
L2 proficiency level was assessed as intermediate-low according to the placement
procedures at the given university.

The writing course in which the study was conducted had 11 students from
diverse L1 backgrounds from which three participants were recruited for the pur-
pose of the study. The class was 90 minutes long and met once a week (14 times
per semester). Volunteer Japanese assistants, who were recruited from Japanese
students at the same university, participated in the course to provide intercul-
tural and interpersonal interaction in the L2. The responsibilities of the volunteer
Japanese assistants included exchanging email as assigned in the course on a one-
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to-one basis and assisting the learners as they completed a small-group course
project.

The data were collected twice, during the first class meeting of the course
and right after the course ended. The Personal Attitude Construct (PAC) method
proposed by Naito (1993, 2002) was employed as the method of data collection.
The participants’ specific tasks included handwriting words or phrases that they
associated with “writing in Japanese,” rank ordering the associated items, and
comparing the subjective distance between two of the associated items. The data
were analyzed following the PAC analysis method (Naito, 1993; 2002) in order to
examine the influence that the writing course and the interactive activities with
L2 native speakers in the L2, had on participants’ attitudes toward writing in the
L2.

The results indicated a variety of changes in the participants’ attitudes to-
ward writing in Japanese. For example, one participant who had anxieties about
writing in Japanese gained a positive attitude and confidence. On the contrary,
another participant who was a very persistent student in the course and stated
that he was ready for the challenges of L2 writing at the beginning of the course
developed emotional distance toward writing in the L2. It can be speculated that
the involvement of the Japanese volunteer assistant in his learning processes
negatively affected his attitude toward his learning. The results also indicated
discrepancies between the PAC analysis results and the impressions and observa-
tions of the instructor regarding the participants” attitudes. Other sources of data
such as the students’ course evaluations or the participants’ course performance
did not signal such discrepancies.

These findings indicate that PAC analysis can provide unique and construc-
tive information on learners’ attitudes and attitude change which is not available
from conventional sources, such as instructors’ impressions, learners’ course per-
formance, and course evaluations. Thus, it is advisable that language educators
employ various sources of information on learners” psychological constructs and
changes in order for writing courses to be better tailored to individual learners.
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PN Treading | DAL S VNI L2 TND T &, FHIRTITF S IER DA A—
DITHRELTWZ X2 VA RISA S D EFHEIEX DA A=JITMHEL TN S T &,
ISIC IR NEN=ZENS, BERELZBHO R EINERZE S Bl
BIBICED S EE RS, o, FHRIBTRO NS TRE] W, FHIRNIRZENS
INFINSTRNRFPEREZ TSI TSNS HELEL NIVDORANTH 72D
KU RRIIHABE TESBICT TNE Y IAT A MCHAADK N ET2 ST
W5, DED, HHDEETIR<EMIICE ENT THARBEZII ST HEENEE
{ELTW5, B2REBIR. BATENWIEEEDIDIBADMEND T EEEZ, (TH)
U, BRI LR8N S HARGB TESZEICH L TR ZRi>EBEA 6N 5,

HHEAECORR
e U]
M SR A AECO AR ORHERR TH D,
1DHOZ A= TODL D). 1] Tstraightforward] M55,

BWHAECIEH, HAFBTE<SE, E<XREEEFRHILMASENY LN >TL
5L, 2D FAY—% [honesty] DTz, 2DHIEZ T TNHL W »
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0 9.07

| + + + + + + + + + + PEEE
Nol__. v2&> 1.00
Do+ honesty 1.73
10) 0 | | _straightforward 7.85
2 - FMrLL [ 1.00
8 + | [ BLdd . [ 3.39
4+ . | intelligent |\ feeling 1.00
6 +|___| |_advantage | 4.85
9) - | | confusing | 2.00
14) - | | |_time consuming . 9.07
o+ . BHELAW | 1.00
10| . @&FALL } positive | 2.24
12) + | | colorful ) | 6.42
5 + | . freedom || expression | 2.00
1) + | | insulting| | 9.07

5 HFHEC THAETES ITHT DA A= D)

5 ltime consuming)] ETO6HHETH 5, BEECITANIIMHFTE ZEL
HEMBAL, 2OV FAH—% [feeling]l &Lz, TBBHLAWV) . TITFHL
W, Tcolorfull MBS 3DHD Y FJALY —IE TR TEIGITHEERNH D,

[positive] LIz, 4DHD Y FAH —13 Ifreedom] & Tinsulting] 2NSHLD.

(expression] IZREFRT B END, HFAECIH, HLZLBMAZEBETHI LIRS
FIREMED B 5%, HESHHNHNIEANZESNERBEL NI ENRBTES LR
7ze

5 DEEHAA—IIL [ACKEL] TH D, NIHkaaleaBEZ 50, HEIIE
W FTDEEBEERBITAHILETHEHENIEKRTH S,
FHHDOEWIILLTOBED TH S, [ODXIIFHAASNENW W EZ2RBIT5T

CIREETHETHDHZEEZERL, L 1FESEWDITEANES DD HNEE
RHTHILEEEKT S, [straightforward) 28 [0] THBZDIE, REIZE I LITEK
WHEEWENSH 272D TH D, [T ML IMEZADNBDIEE SRR EEAD
DINEHLNZ EZHET, Tintelligent) EIFELS ZEIFZDAPWNDITHIK TH 1% 7R
I ZETH Y, 23U ladvantage) IZD7RMNB7280, W3 [+] TH S, [confusing]
13 EDLIBINEFETEHIMNEEZEZTNHIRET. F<SZ & Mtime consuming] T
HB1D [—] THD, [BHLAN L ESABENBEL AT NEHAFNEE 720
2, BHBLAWNENENT EZEKT D, NITHLV SIFHARETEER, ¥
FRMLAZENENENITIESE T RN EEZEER TN, NTThln &
ERRAMLFOBATLE AR ZHUT NETHhLW ZE TRk [—] Tldk
< [0] THBEWD, [colorful) EIFFREICIFERLZTZNENHDH I EE, WANATRH
FTHEITEIEERBL TR, B2AECIEAAE TeolorfullZFH T L D122 0720 &
7z, [freedom) EIEFWWT EMFET, HIBENRNZ EE2/RLU. Tfreedom] 121

linsulting] 722 &E®EFEN D EFBAL . /2B linsulting ) ICBALTIE. AZEETS
SO LEELILBERBIOARTHY, TNOANDEEO—ETH 2720 [+] TH
HEHILIZ,
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0 7. 36

| + + +  PERf
1) 0| : feelings 1.00
2 0| | . to express general feelings 2.24
10) - | | _anger ) 4.75
8 - | ) mistakes | | negative 1.00
9 - | | frustration | ] phase . 1.36
N+ memor ies | 1.00
4 + | | ) heart positive | 2.89
6) + | |__. creative phase | 3.34
5) + | | _interesting . | 5.50
Do research | others | 7.36

M6 BEAEC THAETES ITHTDHIA— (AR)

1DH®DOZ A% —Id Tfeelings] . Tto express] . langer] MBS, B
ACIIHABETESE. HOOARYOEEEZZIOELTWDEHMLE,
langer] IZEB DO 1HITH D, ZZIT “happiness” WH D E/NT ANEN
b LRIz, TDY T AL —% [general feelings] & L7z, Imistakes] &
lfrustration] THERRSNB2DHD Y AL — D A—1d [negative phase]
THO . TEFHE-REZERT, 3DHOV FAY —1L Tmemories] M5
linteresting] D 4THHEMNSL S, 2551 [positive phase] TH D, JEFITHEZ P
TWRETHBEWD, JEDY TAY —IT Tresearch] DA TH %, #FHECHE,
lresearch) % [general feelings] &< TH % &R, [general feelings]
WEHDDEETHHDIZH L, lresearch) IFMADEEZRNTIETHLE
AL, A A—21F [others]) Th b, ZDMD Y TAY —FORAKRIZDNT,
[negative phase] & [positive phase] 7Y [general feelings] ZIRETHI L&, EDK
S1Z Tresearch] T BN M >TNDHF AN [positive phase] TH D, 737N 5780
A71 [negative phase] Tdb 5 L7z,

HHECREERDAA—T% [art] L. HAFETEHESZLIFRBETEIOBE
L BAWRESTHULWRB AETH 2720 81ER - ZHITH 5 Lk X7z, £
7o WEDNFU TOHAFR TEIGELEFB TEIHELTIIAYMIINEE->TL
B EMITMA T,

B

B ECOEMmOMERZ RS &, [honesty] IZREICEEICESIENEEES
THO, ZNA [positive] DIEFDLERIE [expression] DRELDEMIC D2
EEZS5ND, 2N [+] D%, [feeling] D& [+] & [—] MEEFILTNWSDH,
CIUIHAFETHENWTHD OHFHZRT DIIA R ETHOEBBICEN DY,
HUSKFHDPPDNDERTHLENWIEHRREBEZRL TND EEASND, HARE
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FEOBET NITMLWN ZEERBRTIN, TNERODBATLEATLINEE
ATNDEIAITH, ML ETNZEZRDBASEEEWIHIR T 2 RKIEAE R
A%, ZRERL L, BPEAECINECHANEHRTH L I LITMifEZEE, B0 D
BECREEZHICOHRENTICHRICRB TEL I LZHBEAL TN AT ENH N
2

— R ORNSIE, [+] &[] EHRLTWSZE (+:—=4:3)
HAAHHZ TR THEBTRIAL TSI EMNS, HABTES I EITH LU TLER
TSEEEEN B B EHEMEIT NS, [general feelings] & [others] . [negative phase] &

[positive phase] W ZNETNENNIR MR EIR>TNWD DI, LEERY 72 BERE
W& DMBNTA A=V INE I N2 20 TIERWNEEZ 5N S, 72720, [general
feelings] DEIEZEZK T IHHENY “happiness” Tl37x< langer] T 5 EMNE, HAGE
THLZIEITH T2 ECORIENEHZ 2.

FHRZELETSE, VIAY—HIERAC TH 20N HEEN WAL,

[+] DEIEBET%MN540%ITTHDALT WD, MIEBEHRE RS & BT
TR I EERETDHEVWSEKRT, W ATD [honesty] & [expression] A
%O [general feelings] IZHIRTH5EF A5, Lo, FHATD [feeling])
OEEMEETH S [T MLW . Tconfusing) . ltime consuming] 23 %
H# D [negative phase] IZ. HEMIHETH S [EWHT . Tintelligent] .

ladvantage] & [positive] 23222 D [positive phase] 178> TNAEEZHN5,
—., I [others] MBI, A A—UHEEICA(LMA S NS, BHACITEM
AIZ HASEE TeolorfulllFH T2 K227z Eib X, AR #2228 L TRE DA b
ZERLTND, CNUINAECH RO, BEOBEmRRBE 2B L4
COFMETHOEETHDEEAD. LML, BRIEIEITHEZECOERS XOITiT s
SIMm ol BEECIZHALE T AV AIORILDIFITBITL L LT DONT, EiRER
ERATHEL I EZ2FHmIHELTWEM, 7 IAT AN H S T E2R<E)
Do, FERNICEEEZREMICHBEL TEN I 2252</ho2kkdThb. ¥
*EACI Tresearch) DT A—2 % [others] &L, i ADEEZRLTIETH DL
BHLTW5, ZHUIHD DEE ([general feelings) ) TId7a<, &R HWTHIA
EOTOHEEZHI LIRS mEREDAA—TTH D EHRIND., B H4EC
IEEUDTHBZFIT Mmistakes) ITME I, BIEZHRICKRE TSN >72720

[frustration] %> langer] ZR&LC THD, T DFERHAE TH &I L TLHEBEE
BEINEENTZO TR BNMEZE RSN,

SRELNEE N

FHRNE3AED THAGE THS ) ZETHUTHEEMNAA—UNEFHE->TnS
bODERRIREBIZH >z, BHAEATHD DENIALZECDDBH L LD &N
DR/FFENH 0, BAEBIIEMO S PEMNZINT W, B ECIIMANDE B
EEDELFFBRWHEDERL, TOHRILERDBALSEEZIFER>TW .,
BENAA=NETHB>THDIR, CORENERFE THLOHAETE
L ZEITHRWIETREN D 2 FH INNRIN 7272 TH D ZAUTIIHATE OSCFITH L
THPEA BREEN TH o & BPECHHERTH LI EBED L EEX
515,
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—J5. B R TORBRIC LD 3SBITR D BAINEENRS N -, B2k
AlZZSAT AN ESINWBRZEL T ENTE, HAE TEL T EADBERNE D
L7z, ZRBEELZRS, SENAA—UNM< o/, B2 EBIIHRIFEERT
7 IALEBOMEE, 7 I AT ANNS A IR EZ T TRKREZ RIS ®
FEENS, HETHELWA A=Y Z2E DX, 2T LB Il
EHHN TN THEEERD, AARETELZLICH LU CLEERE 25 DX D10/
720 THUIHNERH SO ZERE, BUSOBEMBREHR W22 ECO R EMNFEH
UIsino7z7=20Th 2 EHEHI S, 7T A7 A N DB HNIE FAECO R % E )
7D TR WhEEZ 5N S,

BEPOHEIOBER TIIBFEBOALNR AT o7z, B AEBIRFI Y]
WL NIV DR NITHESTND Z EMSWENL 2R WEE TH T2, k&
AEO PR RN S RIFICENENTZ, — ., BREANIEITHE T TAD L—
RA=H—BIBEFEETH o770, BERIEFEADHARFETES I EITHLT I
FTHLW , TBIEABZENTERN], MOMANTNDS] ENDIA A=V & ST
LB oTc, P ECIIEERENISHEDEEALEHLTED, 122
MTOREN DI ENFEL L, BRAERTHY TAA—MNSEWIEHHZEZ, Ll
B ECIZE ST ZOFEITTERE DN HDTIE BN o7z,

KT o2 F RO ERMMIC LS —FHRHAE T, ZOFEIT4 BRI TF
3 8L ICE VMRS T Wz, Z D78, AfMIES OB EZOREZTT
132 FE ORLORIIEKONT, FEERET DI ERFOE T L TWzA]
REMEDNE VY, PACOH T E DRI /22 81Tk, FET OB D BIEE
RIHEIC LB —FHE TIZE VANV FEFEONHE MR Z IR,

728, PAC/H T & I ERESLEFITHWMISE Gk - 2%, 1996; L, 2001; 7%
- B XM, 1994) TlEEHERCHER HZEOMFEZZIZEEZEHLTY
77o R DOFEW FIZAARETHRL N TH-20, EICHAETHCONE
UL TWz, PACOI CIIFAER NI EFEAE OSENHEMIIRRIND D,
FAEHHFIIECONEZHIHAL DT, WHICDWTEHED ZEADRIUEHHFD
EUIRNWEDTH D, TOZEMNS, PACHTINERERE DB T, FEFHEDOEE
SREORENMNE L IENGE LB NFEZ O RECEE RS EICHAE THRWES
THMHAARETH D I EDVRENT=,

o)

ARWFFE T, HERNZENSINT S 12 OME IR ZEDHIZICPAC  (Personal
Attitude Construct : B ABIBEEREE) T a7V, HAGE TELS Z LI 258 EH
DAA—TDEALZE BT L, HEDFEFELNNDZEZSNI LT,

HAGEFHL NI D3HDFEEFZ. ARFETEZEITHL., AT E T
AA=DNETH>TWDHDDERIRIBIZH o720, 2HARIIRE TORERIC X
DENTNELDBANNERER Uz, BFEATEREEZ D, HENAA
— VMR 2oz, WHEAEBIIHEZD, BILTELWA A=Y 2 DI DI
770 ZHUTH L, ELBEHDM ENFE L N> EZ2AECITLOHERMZF DX DI
7ol HRNZAE LD DR 2B U/ E R EITEZEACBICIIED AL 5.
ATV, BE2ACITIZADZEZ 52 TWAlREENH 5, ZOXIREEHED
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NS, PO OBIERLERRIC LS —FRE TSN T ST LI
Wo PACHHTZTT 72 28I KD, HHF Ml 2 ANOBFEINEE o Tz 5817 Hidk
FROEEFEONE ORI HEED, FEOEOM EZ2BIFELZN,
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BB 20064EI IR Z BT THE L HEU S, BIRSEM K R B0E B Ik i i,
HNINEFEEEICBIT R EE R,
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TELTWD, £72, 0DLERXE WG EITIIEENEE L TERNEC DD
RIS REE) S THEBRREK OIS ELTHRARND ZENLNEL T
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Tl372<, F— AN TOFKEEEENZE R EFF DD TH %,
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