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Are you really listening? Focused

conversation training

Louis Butto, Hyogo Prefectural University,
<louisbutto@e-broad.ne.jp>

Appendix:
Sample formulaic expressions handout

o Areyouready?. . . . ... Yes, go ahead
e Herelgo.
¢ [I'mgoingtobeginnow. . ..................... OK, I'm waiting

e [t'syour turn. It's my turn.

e Areyoulistening?. .. ... ...... .. .. ... .. ... I'm listening
e Sorry, I can’t hear you. Could you repeat that please? . . . Sure

e Couldyousaythatagain? . .................... No problem
e Whatdidyousay?. . ............ ... ......... [ said,

e Ican'tunderstand whatyou are saying. . . . . ........ I'll repeat, “...”
e Couldyouspeakslower? ..................... Sure

e Couldyouspeaklouder?. ..................... OK

e Didyougetthat?. . ... ......... . ... ... ..... Yeah, I did
L No, I didn’t

¢ Didyouunderstand whatlsaid? ................ Yes, No

e Doyouwantmetorepeatthat? ................. Yes, please
L No, it’s OK

e Couldyouspeakclearer? . .................... OK, I'll try.

e Idon'tknowwhat“.”"means?.................. It means “..."
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